Borough of Brooklawn Privacy Policy
Pickleball Court Reservation System
1. Privacy Policy Introduction
The Borough of Brooklawn (“Borough,” “we,” “our,” or “us”) respects the privacy of visitors to our website and individuals who use our online services. This Privacy Policy describes how information is collected, used, and protected when individuals reserve time on the Borough’s pickleball courts through our website and through the third-party reservation platform, PodPlay.
This policy applies only to information collected through the Borough of Brooklawn’s official website and related online reservation services. By using the Borough website or reserving court time, you agree to the collection and use of information as described in this policy.
2. Information We Collect
When users reserve a pickleball court through the Borough website and the PodPlay reservation system, the following personal information may be collected:
· Full Name

· Phone Number

· Address

· Account information required to create a reservation through PodPlay
This information may be collected directly from users when they create an account or make a reservation.
3. Information Collected by PodPlay
The Borough utilizes PodPlay, a third-party reservation platform, to manage pickleball court reservations.
This Privacy Policy does not apply to information collected directly by PodPlay through its own website or application. Users creating accounts or making reservations through PodPlay may be subject to PodPlay’s own privacy policies and terms of service.
Users are encouraged to review PodPlay’s privacy policy on their website to understand how their information is collected, used, and protected by that platform.
4. Children Under the Age of 13
The Borough of Brooklawn does not knowingly collect personal information from children under the age of 13.
The information collected through the reservation system is intended for individuals age 13 or older. If it is discovered that personal information has been collected from a child under the age of 13 without verified parental consent, the Borough will take steps to delete such information as soon as reasonably possible.
Parents or guardians who believe information has been collected from a child under 13 may contact the Borough to request removal of that information.
5. Information We Collect and Why It Is Collected
The Borough collects limited personal information for the following purposes:
Court Reservations
 To allow residents and visitors to reserve pickleball court time.
User Identification
 To confirm the identity of the person making the reservation and ensure proper use of Borough recreational facilities.
Communication
 To contact users regarding reservations, cancellations, court closures, maintenance issues, or policy updates.
Facility Management
 To manage court usage, monitor availability, and ensure fair and responsible use of Borough recreational facilities.
6. Third-Party Cookies
The Borough website or the PodPlay reservation platform may use cookies or similar technologies to enhance user experience and improve system functionality.
Cookies may be used to:
· Maintain login sessions

· Track reservation activity

· Improve website performance

· Analyze system usage


Users may configure their browser settings to refuse cookies or alert them when cookies are being used. However, disabling cookies may limit the functionality of some website features or reservation services.
7. How We Use the Information
The Borough may use the information collected to:
· Process and manage pickleball court reservations

· Verify user accounts

· Communicate reservation confirmations or updates

· Enforce facility policies and usage rules

· [bookmark: _GoBack]Improve Borough recreational services

· Maintain administrative and operational records


Personal information will only be used for legitimate municipal purposes related to court reservations and recreational facility management.
8. Disclosure of Your Information
The Borough of Brooklawn may disclose personal information under the following circumstances:
Third-Party Service Providers
 Information may be shared with PodPlay or other service providers who assist in managing reservations or maintaining the system.
Legal Requirements
 Information may be disclosed when required by law, court order, or other legal processes.
Public Records Requests
 As a public entity in the State of New Jersey, certain records may be subject to disclosure under applicable public records laws, including the New Jersey Open Public Records Act (OPRA).
Protection of Borough Property or Safety
 Information may be shared when necessary to investigate misuse of facilities, enforce policies, or protect public safety.
9. Accessing and Reviewing Your Information
Users who create accounts through PodPlay may be able to review, update, or modify their personal information directly through the PodPlay website or application.
For assistance with accessing or updating account information, users should log in to their PodPlay account or consult PodPlay’s support resources.
10. New Jersey Rights Policy
Residents of the State of New Jersey may have certain rights regarding access to government records and personal information maintained by public entities.
Certain records may be accessible through requests made under the New Jersey Open Public Records Act (OPRA). However, personal information may be protected from disclosure where permitted by law.
The Borough will comply with all applicable New Jersey privacy and public records laws regarding the handling and disclosure of personal information.
11. Changes to Our Privacy Policy
The Borough of Brooklawn reserves the right to update or modify this Privacy Policy at any time.
Any changes will be posted on the Borough website with an updated effective date. Users are encouraged to review this policy periodically to stay informed about how their information is protected.
Continued use of the reservation system after changes are posted constitutes acceptance of the revised policy.

